
Parks & Rec 2023.1.16 Service Pack Notes 

Primary 
Program Notes CRM Case Type Jira ID 

Class 
Registration 

When converted to PDF, the Bulk 
Class Roster report exported 
empty pages. 

10972488 Bug Fix REC-5499 

Class 
Registration 

The portal cart fee was at times 
remaining on invoices paid in the 
back office.  

10959053 Bug Fix REC-5520 

Online 
Payments 

An Invoice Information column has 
been added to the Invoices grid in 
Contact Management and the 
Invoice History grid in the portal. 

10975871 Enhancement REC-5503 

Rental 
Registration 

In certain instances with 
scheduled rentals from classes, 
the facility could be overbooked in 
the portal. 

10973884 Bug Fix REC-5500 

Setup-Parks 
& Rec 

Parent/Guardian relationships 
from the portal have been 
updated. 

10975211 Bug Fix REC-5504 

Setup-Parks 
& Rec 

Logging for the Cashiering user 
synch has been modified.  11013994 Bug Fix REC-5506 
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